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“What shapes our lives are
the questions we ask, refuse

to ask, or never think to
ask.”

Sam Keen
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Responsibility in Public Safety and
Emergency Management

Create policies, programs and
communications to help the whole
community understand risk &
reduce/manage exposure before,
during and after an event Y- 1

— to serve all. Mo Wampnsa

Framework

National Disaster
Recovery Framework




If a risk to the community exists, the
whole community deserves to be
informed and engaged.
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Inclusion

(outcome)
sense of
belonging



Diversity is being invited
to the party. Inclusion is

being asked to dance:’
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*Response
capacity

*Adaptive
capacity

eReorganize

*Natural
Disasters
*Impacts to
ecosystem
. Services

eEcological
sl ocal to Global
Scales

*Economic
*Geographic
eEquity Issues




The Changing Face
of Communities

The United States reflects growing
demographic diversity, it does not share
a single language, culture or landmass.



* Evolving risks
* Demographic/cultural shifts

» Global risks

« Expanding communication technologies
» Constant state of change
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The World of Language

Source: “Ethnologue-Languages of the World
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Ah, the challenges of cross
cultural communications!
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Cultural Context

Understand the psychology and conditions of our
communities and their decision-making
processes.

...put facts into context.




We don't see things the way
they are, we see things the way
we are.



EVERYTHING Y Y T NOTHING
COVERED ONE - COVERED
BUT HER EYES, . t | BUT HER EYES,
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DOMINATED

Cartoon by Malcom Evans, 2011
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Healthcare: Catalyst of Change

The
SPIRII CATCHES YOL
AND YOU FALL DOWN

A Hmong Child, Her American Doctors,
and the Collision of Two Cultures

ANNE FADIMAN

p—
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Move ‘Knowfec{ge m) ACTION



Use social science to build
understanding of hard science —
turn data into intelligence.



Concepts/Frameworks



Three Pillars of
Cross-Cultural Communications

Cultural self-awareness—what do
we need to know about ourselves?

Understanding of the other

culture—what can we not afford to ignore
about Culture X?

How do we improve
communications between the two
cultures?
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lceberg Of
Culture

Adapted from K. Hagemann Use of time Body language

~

~_ Interpersonal distance

Use of space Concepts of cleanliness

Values Taboos

The Changlng MesopGeonfilniies

Social hierarchy Group orientation

Individual freedom Family structure/expectations

Religious beliefs, behaviors Child rearing Social
Traditions relationships

Criteria for Values not

Criteria of discussed Location of power
individual worth Hidden rules &

Attitudes towards regulations
life & death Idea of justice

good & evil



Community



How do | define community?

IS it based on...

Geographical boundaries?

Immigration Status? Political boundaries?
Demographics? Religion?

Language? Traditions?

- Professions?
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Community Cultural

Profiles

» Disaster experience
« At-risk populations
 Language

« Ethnic identity

* Religion

* Group identification

 Community
networks

* Familiarity with new

technology

Media exposure
Formality

Time perceptions
Migration patterns
Globalization
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Cultural Relevance:
Communications, Policy, Training
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Translation vs Transcreation
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Outreach
Measles Vaccination Campaign, King Cty, WA

Somali Independence Day, Minneapolis, MN

2016-07-09 Creative Commons, Fibonacci Blue
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Navajo Nation
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Participatory Community Engagement
Games: Post Disaster Housing Policy

TRy

®* 5 communities
* 108 participants
* 3.5-hour workshops
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Training and Exercise
Games: Land Use Permitting Policies, CNMI

Challenge: Ages, cultures, authorities
Leveling the playing field so everyone has a voice.



Benefits of Cultural Inclusivity

Improved Improved support
community risk of risk reduction,
perception and response &
understanding recovery

Reduced impacts
in the event of an
Incident

Improved ability to Increased Resilience
respond & community ‘
recover resilience! S
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“Can you think of a very
small step we can take to
improve cultural inclusion
in Albany’s planning,
fffffffff y, outreach and
Wacity building?




Thank you!



Suzanne L. Frew

President & Founder, The Frew Group

Contact Information:
http://thefrewgroup.com ‘

510-289-1448 | I

suzanne@thefrewgroup.com

LinkedIn: http://linkedin.com/in/suzannefrew
Twitter: @TheFrewGroup

Facebook: The Frew Group






