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“What shapes our lives are 
the questions we ask, refuse 

to ask, or never think to 
ask.”
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Diversity
(outcome) 

variety / protected 
classes

Inclusion
(outcome) 
sense of 

belonging

Equity
(process)  
access to 

opportunity
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Source: “Ethnologue-Languages of the World
http://zoomq.qiniucdn.com/ZQCollection/infograph/languageshqscmp.png

The World of Language
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Ah, the challenges of cross 
cultural communications!
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We don’t see things the way 
they are, we see things the way 

we are.



Cartoon by Malcom Evans, 2011
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art
dance

foodsports
music

Interpersonal distance
Concepts of cleanliness

Body languageUse of time

Use of space

Social hierarchy

Individual freedom

Values

Religious beliefs, behaviors

Group orientation

Family structure/expectations

Social
relationships

Taboos

Traditions
Child rearing

Attitudes towards 
life & death

Criteria of 
individual worth

Values not
discussed

Hidden rules & 
regulations

Criteria for 
good &  evil

Idea of justice

Location of power
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The Changing Face of Communities
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Translation vs Transcreation
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108 participants
3.53.5-
108 participants108 participants108 participants
3.53.5--hour workshops
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Training and Exercise
Games: Land Use Permitting Policies, CNMI

Challenge: Ages, cultures, authorities
Leveling the playing field so everyone has a voice.
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“Can you think of a very 
small step we can take to 

improve cultural inclusion 
in Albany’s planning, 
strategy, outreach and 

capacity building? 
strategy, outreach and 

capacity building? 



Thank you!
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President & Founder, The Frew Group

Contact Information:
http://http://http://thefrewgroup.comhttp://
510
http://
510510-
http://thefrewgroup.comhttp://http://http://
510510-289

thefrewgroup.com
289289-

thefrewgroup.comthefrewgroup.comthefrewgroup.comthefrewgroup.com
289289289-1448

suzanne@thefrewgroup.com
LinkedIn: http://linkedin.com/in/suzannefrew
Twitter: @TheFrewGroup
Facebook: The Frew Group




